Box Hill
News

IN THIS ISSUE

COVID-19 & Food....... p18
Bookworm.................... p22
Bin Collections ............ p26
Contribute to BHN..... p37
Word Game 90............ p46

(Full Index page 2)

Vol 25 No.2 APRIL - MAY 2020 @

Sharing News and Views with the Village



(1)

Leadership in Timber
www.championtimber.com

The South East's leading Independent timber
specialist with over 80 years' experience of
supplying your timber needs.

Available from Stock -
Sawn Carcassing, Planed Timber, Mouldings, Hardwood, Decking,
Sheds, Log Cabins, Fencing, Doors, Windows,
Sheet Materials, Ironmongery, Accessories
... and much more

FREE LOCAL NEXT DAY DELIVERY

DORKING BRANCH

A W Champion Ltd
Curtis Road, Dorking RH4 IE)

01306 884418

Open Monday to Friday 7.00 am to 5.30 pm
Saturday 8.00 am to 5.30 pm

Other Branches of CHAMPION FOR TIMBER at:
Bromley, Chessington, Claygate, Edenbridge, Guildford,
New Malden, Sutton & Wimbledon

For more information on our extensive range of products, services,
brochures and branch locations, please go to
www.championtimber.com
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BOXHILL OSTEOPATH
Ben W. Causbrook

Osteopathic Medicine BSc (Hons)
Sport Science BSc (Hons)

The Spinney, Boxhill Road, KT20 7JT (Opposite the Village hall)

Can help with:
Back Pain, Sciatica,
Sports Injuries, Ligament Injuries,
Joint Pains, Tendon Injuries,
Headaches, and other aches and pains...

07825 912 169

(By appointment only)

www.boxhillosteopath.co.uk
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Proprietor: Derek Bracey AMIMI

Unit 5, Chestnut Lodge Farm, Boxhill Road, Boxhill, Surrey KT20 7JS

Email: motormotionboxhill@googlemail.com

THIS 1S WHAT WE OFFER

Servicing Industry standard approved service schedule using top quality
OE parts and lubricants that won’t affect your vehicle’s
warranty. Service book stamped and service schedule issued

REPAIRS Steering = Suspension = Brakes = Clutches = Exhausts - Tyres
Cam belt replacement - Water Pumps — Radiators - Batteries -
Rotating Electrics

MOT Testing arranged and repairs carried out to MOT standards and
certificate issued

Diagnostics Communication with vehicles’ on board computer systems for
reliable tiptop performance and economy. Dashboard warning
and service displays reset

Air conditioning Keeps you cool, fresh and demisted in winter and summer

AirCo Medi-Clense Sanitising, purification and disinfecting of vehicle’s interior
heating and ventilation systems, plus interior odour and toxin
removal using Wynn's approved ozone and purification
treatment

Bodywork Insurance and private work undertaken

FREE LOCAL COLLECTION AND DELIVERY
Telephone: 01737 844122 (24 hour answering service)
Mobile: 07860 143677

@ Gt e h A\ V 4
Shell ACCREDITATION Ic p K;/Va[/}:e
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PLUMBER

Fully qualified in all
aspects of plumbing

Reasonable Rates

No Callout Charge

T Call Alan
é 01737 845424
\07751 463365

Pooch Parlour

CANINE BEAUTICIAN

T All Enquiries -
Boxhill Road, Tadworth, KT20 7PS
Tel: 01737 841010
www.poochparlourboxhill.co.uk

3 or see us on Facebook
www.facebook.com/www.poochparlourboxhill.co.uk/

Certificates: Small Animal Care
Dog Grooming Levels 1 & 2
Canine / Human Interface

M8 We Groom, Bath & Clip

’ (Certain breeds no longer undertaken)

.. with over 42 years’ experience

ZOE UNDERWOOD -
PROFESSIONAL
PAINTER/DECORATOR
Is your décor looking tired?

_~7 Need a change?
i No time or willpower?

Look no further!

Free Written Quotations
In’rer'lor‘ & Exterior works welcome
Domestic & Commercial

Fully Insured

References Available

A clean, efficient & reliable service

STEVE & TIM LANGLEY

Experienced craftsmen

ANTIQUE RESTORATION
FRENCH POLISHING
CABINET MAKING

FLAT PACK FURNITURE
ASSEMBLY

Free estimates,
collection and delivery

at competitive prices 01372 457700
7 4864
Please call 07876 572624 (FeadA8odsn
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HILLTOP STORES & POST OFFICE

We are now closing at 5.00pm Monday to
Saturday. Sunday hours will not change.

As a safety precaution to all, we ask that only TWO customers
come into the shop at one time. Other customers are asked to
wait outside, observing the 2 metre/6ft 6” gap between
individuals. We ask that everyone respects this. We understand the anxiety some
of you must be feeling but we know that the village will pull together to help us
get through this difficult time.

We are doing our very best to provide essentials for the village, but we hope you
will appreciate that our supply chain might be restricted at this point in time.

We would be happy to make home deliveries for telephone orders or lists
dropped into the shop, but we would only be able to deliver after 7.00 pm.

Please note we do not have the facility to take credit card payments over the
phone. You would need to pay cash or ask somebody to drop into the shop and
pay by credit card. The shop’s telephone number is 01737842127.

All Repairs — Building — Maintenance — Decorating
Most Work Undertaken — Dog Care Service Holidays
Weekends & Overnight — Quotations Given on Request
Refs Available — Security Checked — High Standard of Work
Extremely Reliable Service — Service All Year Round
Residential & Commercial Contracts Welcome

Phone 01737-842839

Anytime Thank You
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Julie Watts 4 Josh Flynn
FAMILY LAW \&[* Garden Maintenance
AN AFFORDABLE AND _
EXPERIENCED PROFESSIONAL Grass Cutting
ALTERNATIVE TO
TRADITIONAL SOLICITORS Hedge Cutting
e Divorce
° Arrangements for children Tree Surgery
¢ Finances
e Court Proceedings Leaf Clearance

PROUD TO PROVIDE A
DIFFERENT KIND OF SERVICE

» Affordable fees X — X\ Weed Control
¢ Straight-talking advice B

* Practical, real support

Fencing

Contact Julie Watts
for a consultation: 07808 572157 Tel: 01737 202179

juliewattsfamilylaw.co.uk Mob: 07920 715779

CSTECRAUT

Caring treatment for

BACK/NECK and JOINT PAINS

Also offering
CRANIAL OSTEOPATHY

for appointment:
NICK WOOLLEY BSc (HONS) OST
HEADLEY
01372 379270

www.headleyosteo.co.uk
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Sherlock Funeral Service
130-year-old, independent,
family business.

e  Funeral Directors & Monumental
Masons

e  Private Service Chapel & Rest
Rooms

e  Home visits if required

e  Pre-paid Funeral Plans

Trellis House
190 South Street
Dorking RH4 2ES
T: 01306 882266
E: office@sherlockandsons.co.uk
Sherlock Funeral Service
,T is a part of Stoneman
— 5/\ Funeral Service as of
4’ 2010.

MOBILE HAIRDRESSER
ALl O’SHEA

Have your hair styled in the
convenience and comfort of your
own home

College and salon trained, and
with 30 years’ experience, Ali cuts
and styles at prices from £10 for
children and £25 for adults

Feel free to call for an informal
chat or no-obligation consultation

020 8286 2173
07834 785 004
Email: ali.oshea@yahoo.com

Seuth. Eant

TREE

surgeons

South East Tree Surgeons are a Family-Run business
& offer an individual, personal service. We have been
established over 22 years.

We provide a 24 Hour Emergency Service to Commercial
businesses, local councils & private individuals. We offer
Free written quotations & advice without any obligation.

Ovur Tree Surgery teams are Friendly, Qualified & insured.
You can find out more about us on our website:
www.southeasttreesurgeons.co.uk

Our Services include

= Crown Reduction, Crown « Cabling & bracing

Lifting & Crown Thinning « Stump Grinding
« Tree Pruning & Dead Wooding « Hedge Management
« Precision Tree Felling « Storm Clearance and
= Pollarding Ground Clearance

« Branch removal « Supplier of seasoned logs

Please do contact us on 0333 577 7663
Or email us at: info@southeasttreesurgeons.co.uk
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Klara's Art Studio

Art classes for children from 6 years
old in the heart of Box Hill

School term times only
Saturday, 10am-12noon
Monday, 4pm-6pm

£13 per class, with first class for
free, materials included.

Classes include art history, painting,
drawing and sculpture.

Adult art experiences and tutoring
also available

For further inquiries please contact
Klara on 07840 482553

klara_cecmanova@ hotmail.com
www.klarasartstudio.co.uk




% Message from the Editor

(& *é CORONAVIRUS (COVID-19)

V I must apologise for the late arrival of this issue of your

magazine. At the beginning of March when information and
articles for this issue started to arrive in my in-tray, there was little indication of
the restrictions that would be placed upon society and social activities. Since
then, we have seen a rapid closedown of all venues where groups of people may
congregate to avoid the spread of COVID-19.

The Government’s sensible measures have meant much of the material received
for publication in this issue is no longer relevant. These include:

e Dorking Museum closed, and all external events cancelled until further
notice.

e National Trust Box Hill Visitor Centre and Leith Hill Place closed until further
notice.

e Local Music including Watermill Jazz events cancelled without any certainty
when events will be able to start again.

e Churches closed and scheduled seasonal celebrations and events cancelled.

e Box Hill Good Neighbours’ meetings and events suspended until further
notice. The Volunteer Drivers Scheme to take people to essential hospital
and doctor visits will try to continue with a very limited pool of drivers.

e Box Hill Village Hall closed so that all group meetings held therein are
suspended until further notice including:

< Box Hill Yoga < Box Hill Social Club
< Moves Fitness < Box Hill Villagers
<& Box Hill Craft Club ¢ All other Craft Groups
e Dorking Society of Artists’ Spring Exhibition at Betchworth Village Hall
cancelled.
e The Gage Players production of “Molly’s Calling” scheduled for April but now
postponed until November 2020
e Travel Agents’ business seriously impacted by travel bans, tour cancellations
and aircraft groundings. It’s not the time for a Travel Blog.

Not since the 1918-1920 Spanish Flu epidemic has the world experienced such a
widespread health risk. With coronavirus spreading quickly throughout the
world, and especially Europe at the time of writing, daily life is more challenging
and restrictive for all of us.

Keep Safe and Stay Well.
(9) April — May 2020 Box Hill News



Box Hill ANNUAL SUBSCRIPTIONS
Renewal 2020-21

N ews The fact you’ve received this issue of the magazine

at all was something of a challenge, and we must
thank our volunteer home delivery team for distributing them at a time when our
movements are restricted and great care must be taken to maintain a safe
distance (the 2-metre rule) from others. Thank you, team.

This is the last issue in our subscription year. We would normally be inviting
current subscribers to renew by attaching a brown envelope to this issue and
asking you to return the envelope to your home deliverer when the June-July
issue is delivered to you.

At this time, no one knows how the COVID-19 epidemicis going to spread or how
long the current social-distancing measures are going to be in place. In view of
this, we would not want to endanger any of our subscribers or team members by
collecting envelopes which might require personal contact.

In view of this, we will not be putting out the brown subscription renewal
envelopes until the next issue, cover dated June-July, which will be delivered at
the end of May. Envelopes will not then N\
be collected until the end of July.

o Toenail
We really hope all our subscribers will . .
renew for another year. We know many Cuttl ng SerVICe
of you are keen to make your payment

promptly which is much appreciated. . .
However, in the current circumstances Qualified Practitioner

as mentioned above, we would ask all Home visits available
subscribers to hold their payments until

the end of July when hopefully the
current social-contact restrictions have Ca” Shan on

been eased. 01983 406403

Many thanks for continuing to read Box

Hill News. We rely on your support to &C,F) (9)
keep the magazine going —it’s now in its ¢ <
35th year!!
Keep Safe and Stay Well.
L Y,
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tyres Q) batteries ) mobile fitting ) tpms

trustyres

.co.uk

Steve and Mark are pleased to announce the opening of their tyre
workshop based in South Holmwood Dorking. With 20 years
experience between them, all customers can be assured of an
excellent and reliable service.

Trustyres welcome all customers for tyre or
battery fittings either at the workshop or
alternatively through the mobile service,
offered to you for your convenience -
the choice is yours.

We offer competitive prices and an
always friendly and helpful service.
We look forward to seeing you soon.

Please caII 01 306 302025

Woodholm Workshop Horsham Road South Holmwood Dorking RH5 4NE
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Box Hill
Neighbourhood Council (B.H.N.C)

Prepared & submitted by Julie Lever

BHNC PUBLIC MEETING

Thank you to everyone who came along to the meeting on 2nd March in the
Village Hall. Thanks too to David Preedy and Hazel Watson for attending and
answering questions. Yellow Lines, SES road works, drainage outside the Glade
were discussed and these items are covered in David Preedy’s report (p. 16-17).

Prudential Ride London: Hazel Watson is pressing for consultation on whether
this will be continued. This will be discussed by Cabinet County Hall at the end
of April when a decision will be made.

Membership of BHNC: Due to personal commitments and ageing of some
committee members, it has been increasingly dificult to maintain and improve
the free services that BHNC provides to residents. The committee would
welcome volunteers prepared to give up some of their spare time to become a
member of the BHNC Committee.

Redundant Phone Box at Hillcrest: It was agreed not to adopt it as it was not the
old-style red phone box and appears to be on private land.

Litter Picking: In recent years, Malcolm Ladell has arranged litter picking
throughout the roads within the village of Box Hill by members and friends of
BHNC at about the same time as that carried out regularly in Headley by members
and friends of Headley Parish Council. Bags and handheld pickers were provided
by MVDC plus additional handheld pickers provided by BHNC with the rubbish
being collected and disposed of by MVDC. Due to ill health this had fallen by the
wayside on Box Hill until Rob Moon a new resident moved in and started to do it
himself. If anyone would like to help him, please contact Rob by emailing:
romé64@icloud.

Obnoxious smell along sections of Boxhill Road: This could be overflow of drains
or sewers caused by flooding due to recent very heavy downpours of rain.

This has already been reported to SCC Clir Hazel Watson and MVDC Clir David
Preedy.

BHNC EVENTS & MEETINGS FOR 2020
Date Day Event

01-Jun Monday =~ BHNC AGM, 8.00pm Village Hall
05-Oct Monday = BHNC Public Meeting, 8.00pm Village Hall

Continued >>
Box Hill News April - May 2020 (12)



Box Hill
Neighbourhood Council

(Continuation)

HIGHWAYS

The BHNC does monitor any issues and reports them to Surrey CC Highways. If
residents have any concerns, they should report them to David Preedy, our
District Councillor.

PLANNING

Nothing to report at this time. BHNC does review any planning notices received
and general matters are highlighted to Committee members if required. Any
planning issues or queries should be referred to David Preedy.

CYCLING EVENTS
Information not available at time of going to press due COVID-19 uncertainty.

PARKING IN NATIONAL TRUST CAR PARKS

Last year, NT changed their system so that all NT members must now display a
ticket in their cars - the badge on the window isn’t sufficient. This enables
countryside properties to get £2 credit for members visiting, as the pay for entry
NT properties do. So, if you are a NT member and using the car parks, please do
help Box Hill’s funds by getting a ticket whenever you visit. To get a free ticket
you will need to enter your NT membership number.

REPORTING A POTHOLE

If you would like to report a pothole to Surrey County Council, you can do this
online using the following website
https://www.surreycc.gov.uk/roads-and-transport/roadworks-and-
maintenance/report-a-highway-problem/road-or-cycle-lane-issues

BOX HILL COMMUNITY WEBSITE

If you haven’t already registered on our website, please do. It’s very easy, just
go to www.boxhillcommunity.com. Once registered you will receive regular
emails about items of interest to the village.

MOLE VALLEY ALERTS

Stay up to date with what's going on in your local area with regular emails from
My Alerts. Alerts include local planning applications, roadworks, events, council
services and more. Just search online for Mole Valley Alerts and you can easily
register. https://maps.molevalley.gov.uk/molevalley.aspx

Continued >>
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Box Hill
Neighbourhood Council

(Continuation)

MOLE VALLEY DISTRICT COUNCIL’S JOINT ENFORCEMENT TEAM

You can use the following website to report Abandoned Vehicles, Fly Tipping,
Graffiti, Dropping Litter from a Vehicle, all of which comes under the heading of
Anti-Social Behaviour.
https://www.molevalley.gov.uk/index.cfm?articleid=16881

MOBILE FRIDGE
This is run by Mid-Surrey Community Fridge and at the moment is still visiting Box
Hill. If the service is discontinued, we will let you know.

Each Wednesday:

1.00pm to 1.20pm, in front of St Andrew’s Church

1.25pm to 1.45pm, car park beside Manager’s Office on Surrey Hills Park
The Food is available for FREE to ANYONE!

Just go to one of the fridges during their opening times or meet the van at its
drop off times and take whatever food you would like. There is normally surplus
bread, rolls, vegetables, fruit and often drinks and frozen food. Contributions
appreciated but not necessary.

FEEDBACK

The BHNC welcomes residents to feedback any concerns they might have about
the village. You can do this by emailing admin@boxhillcommunity.com or
contacting any member of the BHNC: Martin Williams, Jeremy John, Julie Lever,
Malcolm Ladell or Jen Martinez (Ladell). We also welcome suggestions on how
the money we raise could be distributed for the benefit of the village.

IMPORTANT ANNOUNCEMENT

In response to the Coronavirus (Covid-18) outbreak, the
Brigitte Trust [s expanding its telephone support service to
offer emotional support to any adult In the Surrey area who

Is vulnerable, lonely, Isolated, bereaved or a carer who
needs someogne to chat to.

Please contact our Service Co-ordinator Sarah Pattenden THE

on 07469 932192 for more information. BRIGITTE
TRUST

Box Hill News April - May 2020 (14)



‘ H‘égley\\lillage Stores==

& Tea Room
Church Lane, Headley, KT18 6LD
Mon: 10.30am-5.30pm
Tues-Thurs: 9.30am-5.30pm
Fri: CLOSED
Sat-Sun: 8.30am-5pm
hitps://gahoashoo.wixsite.com/
headleytearoom
Tel: 01372 377338

BM DOUBLE GLAZING SPECIALISTS

GLAzirc installation and repairs ¢ P
SERVICES i é&

- SUPPLY AND FIT NEW DOUBLE GLAZED
WINDOWS AND DOORS

- REPAIR EXISTING DOUBLE GLAZING

- REPLACEMENT FASCIA, SOFFIT AND GUTTERING

- CLADDING AND ALL UPVC SERVICES
- OVER 25 YEARS EXPERIENCE-

- ALL OTHER BUILDING WORK ALSO UNDERTAKEN

PLEASE CALL FOR A FREE QUOTE
Checkatrade

WWW.BMGLAZING.CO.UK E:INFO@BMGLAZING.CO.UK
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Update: David Preedy

Mole Valley District Councillor for Box Hill and Headley

Things are moving rapidly at the moment so | hope
that most of this report will remain up to date by the
time the Box Hill News lands on your doormat!!

Coronavirus Pandemic: It looks very likely that this
will have a significant impact on our communities,
with more people having to self-isolate. So please can | ask everybody to keep an
eye open for your neighbours, especially those who are more vulnerable or who
cannot use the Internet to keep in touch, order food, etc. | am currently trying to
work out a scheme whereby would-be volunteers can put their names forward
to provide simple help — collecting prescriptions etc. - but clearly, we need to
ensure volunteers do not put themselves at risk. When a scheme is in place, | will
advertise it on local noticeboards etc.

SES Water Roadworks at Headley: For those inconvenienced by the water main
replacement work at Headley we expect the closure point to move to South of
the shop at about the end of March. We have also been told that the latest plan
is for the subsequent works on Headley Common Road to be done under traffic
light control, rather than complete closure; If so, this would be a vast
improvement in reducing the traffic that would otherwise go along Boxhill Road
and in reducing the impact on the local bus service.

Parking in Boxhill Road: Three applications have been submitted by local

residents for changes to the parking restrictions along Boxhill Road as part of

Surrey’s annual Parking Review; the proposals will be open for consultation later

in the Spring — possibly in April.

o The first proposal would extend the current double yellow lines on the
Northern side of Boxhill Road from The Stables to Ashurst Drive

e The second proposal would fill in the gap in the current double yellow lines
on the Southern side of Boxhill Road outside Hillcrest mobile home park

e The third proposal would put double yellow lines both sides of the road
outside the entrances to Upper Farm and the Smith & Western.

The consultation process will be advertised by notices in the affected areas and
residents will be able to indicate support or opposition for the scheme or to
suggest a reduction in the scheme proposed; suggestions to increase the
schemes cannot be considered until next year’s round of Parking Reviews.

Continued >>
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UpdatEZ DaVid Preedy(Continuation)

Road Surface Water: The recent wet weather has highlighted the number of wet
spots on local roads. Surrey Highways have agreed to prioritise looking more
closely at the drainage problems which have caused flooding outside The Glade.
If you suffer from a similar wet spot, please make sure you report it on the Surrey
Highways website every time it gets bad. It may well not lead to an instant
resolution, but without clear the evidence of how often the problems arise, your
“favourite” wet spot will never get to the front of the queue for the limited funds
available.

In Conclusion: Please feel free to get in touch with any matters affecting our
communities.

David Preedy
Mole Valley District Councillor for Box Hill and Headley

12 Hurst Close, Headley, Surrey, KT18 6DZ
Tel: 01372 361151 or 07904 127 091  Email: cllr.preedy@talktalk.net

Stop the Spread of COVID-19

The coronavirus that causes COVID-19 is transmitted on minute water droplets emitted by us
when we breathe, talk, cough or sneeze, or when we touch infected surfaces and then our
mouth, nose or eyes. Common colds and flu are transmitted in exactly the same way.

Wearing masks and household cleaning regimes and even passive air purifiersffilters will not
stop the coronavirus transferring from person to person in the air and surfaces can be re-
contaminated immediately after they have been disinfected. The same goes for passive air
purifiers - the air can be re-contaminated as soon as it leaves the unit.

Better Indoors air disinfection technology continuously destroys viruses instantly they are
exposed to the air or surfaces. This adds a unique dimension to your household cleaning regime
and eliminates the risk of person to person transfer of any viral and bacterial illness in your
home, office, car or any indoor environment. The technology also purifies the air of mould
spores, VOCs and particulates and eliminates odours. Our technology is used all around the
world and right now urgent shipments are underway to China to help combat the spread of
COVID-19.

2\ Call Andrew Hobbs for cost and delivery information
B: Il ER Office: 01737 842661  Email: andrew@betterindoors.com

— Mobile: 07807 417789 Web: www.betterindoors.com

—INDOORS—— Better Indoors, 1 Boxhill Nurseries, Boxhill Road, Tadworth, KT20 7JF
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Coronavirus and the Food Chain

» = ®

| Bin bags — Supermarkets are confident that they
, can cope, not least because there is a
limit to how much people can sensibly
stockpile. So, they believe that shopping
patterns should return to normal
eventually. But the coronavirus
pandemic has awakened wider fears
about the security and strength of the
hugely complicated supply chains, or
logistics systems, that modern societies
depend on.

There is an old military saying that while "amateurs talk about tactics, professional
soldiers study logistics". Meanwhile, the Chinese military theorist Sun Tzu wrote that
“the line between disorder and order lies in logistics”. To test that idea, you only have
to look in your kitchen cupboard or fridge. Almost certainly nearly everything in there
came from a shop that was stocked by a lorry or van. And much of the food originated
from a long way away.

Half of the food consumed in the UK comes from overseas, official figures show, with
30% coming from the European Union. Some basics like flour for bread, or lamb
chops, may well have come from the other side of the world.

Not only that, but the introduction of “just in time” manufacturing in recent years
means that many companies don’t store the components necessary to keep their
factories running. They are dependent on the parts arriving “just in time” from their
suppliers, often from thousands of miles away.

While that has led to the closure of nearly every car plant in the UK, that same system
has also been adopted by the large supermarket chains. As Tim Lang, professor of
food policy at London's City University, explains, that makes the system vulnerable.
"It is like a web of stretched rubber bands,” he says, “if one breaks then it knocks on
through the system."

The whole point of just in time logistics is to get rid of the cost of warehousing, and
so there are not many reserves of food in the UK. So, keeping logistics working is
essential to putting food on the table, and keeping the country’s economy working.
But how robust is it, and what plans are there to keep it working when more and
more people becomeill, or are isolated, by the virus?

The good news is that there are plans in place to keep essential supplies flowing. For
example, the Freight Transport Association is working hard to ensure that, in the face
of a shortage of garage mechanics, trucks still get serviced as and when required.

Continued >>
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Coronavirus and the Food Chain (continuation)

Meanwhile, the government is treating logistics workers in the same way as the
emergency services or NHS staff. So, they should have better access to coronavirus
testing, and be able to keep their children in school, so that they are free to go to
work.

There is also spare capacity that is now free to be used. For instance, the closure of
car plants across the country means that their fleets of supply trucks will not be
needed for the duration. And the same goes for suppliers to all the restaurants, bars
and cafes which have been shut down. Such suppliers already have the facilities and
equipment to deliver food to supermarkets - refrigerated vans, food handling
systems, warehousing that can be quickly repurposed for delivery to stores, or even
to add to online food delivery capacity. There is also a lot of retail capacity that is not
now being used, and so can be diverted to food, medicines and hospital supplies.
John Lewis, for example, has moved staff from its closed department stores to its
Waitrose supermarkets. Meanwhile, Amazon is taking on 100,000 extra workers.

The logistics industry seems confident that it can keep the shops supplied.
Christopher Smelling, the Freight Transport Association's head of policy, says that the
continuing empty shelves is a result of panic buying, and not a lack of supply. He adds
that the "massive fall" in the number of cars on the road is helping matters because
it "frees up logistics" - easier and speedier journeys mean more deliveries can be
made every day by every driver.

However, not all the extra buying in supermarkets is for stockpiling or panic buying -
in London a quarter of all meals are normally eaten outside the home. Closing all
cafes, bars and restaurants has had the obvious consequence of increasing demand
for food from shops, and that will continue.

The UK is also vulnerable because it does not operate in a vacuum, it imports almost
half of its food, and therefore the smooth working of other countries supply chains
is vital to our own. As borders across Europe have been sealed, exceptions have been
made for the trade in goods. But the UK is dependent to a large degree on that
continuing, and on Spanish farmers, French lorry drivers and Dutch dock workers
turning up to work. At the moment this system still seems to be working. Goods are
still arriving from Italy for instance, even though the country is in a shutdown. But it
would only take one country to start banning the export of food for the whole system
to be at risk, as others retaliate to secure their own supplies.

If coronavirus has shown us anything, it is how complicated and delicate supply
chains have become. After this crisis has passed, there is bound to be immense
pressure on companies and governments to strengthen and simplify them.

Source: www.bbc.co.uk/news/  Author: Jonty Bloom, Business Reporter [26 March 2020)
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Box Hill
/ Neighbourhood Council

Suggestions on helping yourselves and your neighbours over 70 or
those with health issues during the Coronavirus-COVID-19 crisis

As a result of the Coronavirus situation we would like to encourage all
residents of Box Hill to pull together and look out for their neighbours,
particularly those over 70 and those with health issues who have been
advised to self-isolate.

It is obviously a very worrying time for everyone, and we appreciate the
implications that self-isolation can have on one’s anxiety levels, but on the
positive side it is an opportunity to connect with neighbours you might not
have met before. Putting a little note through their doors offering your
support if you are able to help is a simple way to contribute.

Obviously, the information is changing daily. We have been following the
advice from the government and encourage you to do the same:
https://www.gov.uk/government/topical-events/coronavirus-covid-19-
uk-government-response.

Below is a list of suggestions to physically and mentally help protect
yourselves and your neighbours.

1. Limit your information sources
Always remember that the media are not primarily attempting to give
you information or make you feel in control of the situation. Even
supposedly high-quality media outlets need to sell papers or get you
to click on their links. They can’t do that by writing soothing headlines
about the facts and the practical things you can do to protect yourself
and your loved ones.

2. Reframe your Activities
If you are stuck in self-isolation, or your daily activities are limited by
your worries about the virus, you can reframe it as an opportunity to
do all those things you always meant to do if you only had a bit more
time at home.

Continued >>
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Box Hill Neighbourhood Council (continuation)

3. Get some fresh air and exercise
If you are self-isolating, this can be tricky, but even if you can just
access your garden for a little while, some fresh air and sunlight can
really have an impact on your spirits. You might be able to go for a run
or walk or take your dog or the dog of an elderly neighbour for a walk,
but just remember to keep a distance of at least 6ft 6in (about 2m)
between yourself and other walkers.

4. Keep in touch from afar even if you can’t meet up
If your isolating neighbours have access to technology allowing them
to use things such as Face Time or Skype it is a great way to keep in
contact.

5. Possible Fraudsters
Sadly, we have seen reports where tricksters have posted notes
through doors offering their help and taking cash or credit cards to buy
groceries etc but not being seen again. So, we would advise caution.

Hilltop Stores (01737 842127)

Hiren says he would be happy to make home deliveries for telephone
orders or lists dropped into the shop, but he would only be able to deliver
after 7pm. Please note that he does not have the facility to take credit card
payments over the phone so you would need to pay cash or ask somebody
to go to the shop and pay by credit card.

Volunteering to Help

The best way to help, as we mentioned above, is to connect with your
nearest neighbours. We are unable to offer a matching scheme to connect
the healthy with those in need, but we would be happy to publish a list of
names, addresses and phone numbers if you wanted to give us your
details.

If you have concerns about particular neighbours, please let us know and
we will do our best to see how we can support them.

Hopefully the coming weeks will see us all pull together and weather the
storm.
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B O O Kwo RM compiled by Ann Marshall

Briefest Encounters by Pip Burley

In Briefest Encounters, pianist, composer, publisher, ad-man,
TV producer and businessman, Pip Burley, reflects upon some
of the people he has met and worked with during a jack-of-all-
trades career - including the stars of The Darling Buds of May
and A Touch of Frost. Mostly he describes these experiences
with affection, embracing the inevitable highs and lows as all
part of the illusory and sometimes duplicitous world of the
media - and only occasionally dwelling on the odd
unpleasantness he has met with from time to time. As well as
being a chronicle of some of the best-known celebrities of a
generation, Briefest Encounters is a fascinating insight into the
celebrity mindset and what it is like to be behind the scenes
when the magic dust of showbusiness is being conjured up and
sprinkled around.

Coming Home to Island House by Erica James

Summer 1939. After touring Europe, Romily Temple returns to
Suffolk and her new husband the charismatic Jack Dervereux.
But when Jack falls ill, his estranged children are called back
and given seven days to bury their resentments and accept
their new stepmother. This is an excellent author and | hope
she writes a sequel to this book.

A Year in the Life of the Yorkshire Shepherdess
by Amanda Owen
If you have seen the television programmes and read her first
Ann book, then you will really love this one. Amanda takes us
Clee\/es through the year month by month. Through the tribulations
RIS NeBJIl and triumps of farming and family life with now 9 children (only
8 in this book). The book is both sad and hilarious and is a
wonderful tale of life in the Yorkshire Dales.

OBSESSION NEVER DIES

The Seagull by Ann Cleeves

As ever this author is excellent. The detective you will know if
you have watched Vera on TV. Set in the North East there is plenty of atmosphere
and a very intriguing story line that will really keep you guessing right until the
end. This is one detective story not to be missed.
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ActionFraud FRAUD ALERT

National Fraud & Cyber Grime Reporting Centre

LR 0300123 20405, EBAY - Avoiding buying scams

eb

. Another form of scam has been seen recently and Action
Fraud have issued the following warnings and advice.

1. Remember that eBay Money Back Guarantee only covers eligible
transactions that are completed ON eBay.co.uk and paid for with PayPal. Find
out more about our eligibility requirements for eBay Money Back Guarantee.

2. Always read the listing carefully and check the seller's Feedback before
buying. The more you're spending, the more cautious you should be. Read
our information on buying with confidence.

3. Be cautious about sending payments for high-priced items that you'd
normally inspect in person - such as vehicles - especially if the seller is asking
for a payment method other than PayPal.

a.

Look out for these common warning signs:

Items or vehicles advertised at well below their market value.
Remember, if the price sounds too good to be true, it probably is.

Sellers who refuse to meet in person or refuse to let the buyer
physically inspect the item before buying.

Transactions in which the seller and the item - especially vehicles -
are in different locations. Criminals often claim to have that they've
had to move for work or due to family circumstances, or that they've
left the vehicle with a 'local delivery company'.

Sellers who claim to have made arrangements with an 'eBay Financial
Centre' or eBay's Vehicle Purchase Protection Program. eBay doesn't
have a 'Financial Centre', and eBay Motors Vehicle Purchase
Protection is only available for vehicles purchased on eBay.com.

Sellers who request payment via bank transfer to an eBay bank
account. eBay does not act as an escrow** service, nor request
money from buyers to be paid into our bank account.

Sellers who request payment by instant cash transfer via Western
Union or MoneyGram. These payment methods aren't permitted on
eBay.

** An escrow is a financial arrangement where a third party holds and regulates payment of the
funds required for two parties involved in a given transaction. While the payment is 'In Escrow' the
transaction can be safely carried out without risk of losing money or merchandise due to fraud.
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COVI D-1 9 Help stop the

Novel Coronavirus spread of COVID-19

Please Keep
Social Distance

— » Social distancing
means keeping
|_|_| “-l 2 metres apart from
others NB: That’s 612 feet
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RECOGNISING CORONAVIRUS SYMPTOMS

Source: https://www.boots.com/health/covid-19/recognising-coronavirus-symptoms
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‘S()x Hill
, Neighbourhood Council

Information from Mole Valley on Bin Collections

‘We're doing everything we can to
keep bin collections running as
normal during the Coronavirus
pandemic. But it's likely that
services will be impacted soon
because of staff shortages due to
parental leave or sickness. To help
us prepare, here are some things
that you can do to help:

e Due to reduced traffic, your
usual collections time may change.
Please put your bins out early and leave them out until they've been
emptied.

e Please be considerate when parking your car on a collection day, this will
help to ensure the collection vehicles can access your road.

e Put the right items in the right bins. Use the Surrey Recycles search tool
to find out what goes where. It can be found on the Surrey Environment
Partnership (SEP) website or downloaded as an app - search for 'Surrey
Recycles'.

e Reduce your waste as much as possible. Could you use an alternative
reusable item, or use something again instead of throwing it away? There
are plenty of tips on how to reduce waste on the SEP website.

e Compact your recycling into bins as much as possible to maximise space
and only put bins out when they are full.

e Start composting at home. You can buy a compost bin at a reduced rate
from the SEP website. For those wanting to compost all their food waste,
food waste digesters are also available.

e If you decide to have a clear-out while you're at home, please don't put
everything in the bin straight away. Wait until normal service resumes.
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PECGY'S SLRPRISE 90th BRTHDAY PARTY

Box Hill resident Peggy Ashcroft was
treated to an early 90th birthday party by
friends and neighbours. Peggy’s actual
birthday isn’t until April, but the party was
held at the Box Hill Village Hall on Saturday
14th March. In hindsight, holding the party
early was very fortuitous because the
COVID-19 pandemic has since closed the
village hall and all other meeting places.

Amongst those attending Peggy’s party
were Karen Nearn, Peter Barrett, Alison
Brown, Kathy Thompson, Dani Burns, Pat
Prior, Alan George, Pam Wilson, Jan
Henderson, Mavis Richardson, Roy &
Rachel, Mike Balch, Annalisa Balch and of
course, Peggy herself!

The surprise part was arranged by Mike

and Annalisa Balch, and Mavis Richardson,
and entertainment was provided by Roy, Rachel and Mike.

One of the partygoers wrote “A wonderful evening, entertainment by Roy and
Rachel singing all the favourites from Frank
Sinatra, Dean Martin and Neil Diamond, with
everyone singing along and dancing!! Food
supplied by Annalisa, gourmet hotdogs and
not a sausage left!! Beautiful birthday cake
supplied by Alison Brown and decorations
supplied by Mavis Richardson. There was
one funny moment when Annalisa went to
load the food into Mick's car, he'd left the
back door open, and the helium balloons
floated out and up into the air - a manic
several minutes jumping up and down trying
to retrieve them!!! A big thank you to
everyone that made Peggy's surprise party
such ajoy.

Continued >>
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DOG GROOMING DAYS

The last two months have been sad with the loss of
three of my long termers, pets | have been clipping
since puppies and had reached the end of their

by ¢ teenage years. It is so sad to lose any of my
customers’ pets no matter what the age, but over the years | get to know, not
just these lovely dogs, but their owners as well. Many become friends to socialize
with and of course, having been a pet owner myself, | fully understand what that
loss means and what they are going through. Hopefully we are left with happy
memories of the time they were with us, no matter how short. | have loved and
lost seventeen dogs in my life and losing them does not get any easier. Grieving
over a much-loved pet is natural and it shows how much we loved them.

All Enquiries
Welcome

| want to mention the Yellow Dog Project - a registered charity created to bring
awareness to dogs needing space for whatever the reason. If you see a dog
wearing a yellow lead, harness, bandana, etc., this usually means that the dog
needs space, could be undergoing training, just recovered from surgery, nervous
or may not be good at socializing with dogs or humans. In other words, whether
your dog is on or off lead, you should keep your dog away from this other dog.
Nor should you touch someone else’s dog without asking permission first. In fact,
if you see any dog on a lead, especially in a space where dogs can run off lead,
then assume they are on the lead for a reason.

Since January there has been twelve confirmed cases of Alabama Rot and as
many of you already know, one of those cases concerned a dog from Lower
Kingswood. Again, | must emphasize, this is a small number compared to the total
dogs in the UK. The tummy bug that was going around | believe from speaking to
a vet has practically gone now, but at the time of talking to this vet | was told that
they were still seeing a number of dogs with Giardia. Giardia is a waterborne
parasite that dogs can pick up from puddles contaminated by faeces. This is why
dogs should not drink from puddles, or even walk or roll in them as they may try
and clean themselves up and ingest. Giardia is not life-threatening but do seek
veterinary advice if your pet gets diarrhoea, because if it is ignored it can be life
threatening.

| can only end by saying, please stay healthy in what can be worrying times for
many. Until next time, Maureen

POOCH PARLOUR, adjacent Summit Cars, Boxhill Rd, Tadworth, KT20 7PS
T: 01737 841010 www.poochparlourboxhill.co.uk
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Meeting the Neighbours?

Dan Dare had space travel sussed in the 1950s

The Fermi Pal’adOX by Prof. Alan Aylward

Our modern Science Fiction
is filled with stories of travel
amongst the stars —reaching
out to other civilisations and
flitting from star to star. But
how realistic is this? Well,
the extreme scenarios are
almost certainly not realistic:
after all even on Earth we
) don’t really have transport
e i that will take us back and
forth across the world to

almost anywhere we want to without refuelling, regular maintenance and an
unacceptable consumption of resources which is how “Space Opera” seems to
operate. How about at least getting to other stars though: is that really feasible? The
arguments amongst scientists over this coalesce around something called the Fermi
Paradox.

Enrico Fermi (left) was a scientist who worked
on atomic energy — and helped develop the
atom bomb —in the 40s and 50s. In later life he
considered the probability that a planetary
civilisation might move from one star-system to
another and decided that even using
conventional technology from his time it was
entirely possible, though it might take 1000s of
years to achieve. Even if a civilisation took
10,000 years to get from their star system to the
next, and that established a civilisation there
that took another 10,000 years to step to the
next system and so on, within the 13 billion
years that the Galaxy had existed such a
civilisation could have filled it several times
over. If life, and then civilisation, arose on more
than one place in the Galaxy, it would take even

less time for life to have filled it. That being the case, Fermi argued, where is the
evidence that other civilisations — or aliens at least — existed. That is, where are they?

Box Hill News
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Meeting the Neighbours? The Fermi Paradox (continuation)

Now we can argue about the existence of flying saucers and whether aliens live
amongst us, but assuming the classical scientific view that we have no current real
evidence of extra-terrestrial life, how do we deal with Fermi’s paradox? Of course,
one way is to say his assumption of interstellar travel being possible can be wrong.
What is the technical evidence on that?

To start our look at that we can begin with a noble British institution, the British
Interplanetary Society (BIS). Despite what many may think it is from its name, this
body founded in the 1930s has always attempted to be a bona fide engineering-
based body promoting spaceflight, and in fact gained a significant reputation for
designing a Moon mission as early as 1938 (i.e. before the V2 showed the capabilities
of rocketry). Although it looks pretty crude by today’s standards, they used
aeronautical engineers to do the calculations and could argue their design was a
plausible one. Their design for a Moon lander (above) looks very familiar. Once
rocketry after the war really took off, culminating in the Moon landings and a swathe
of planetary probes, the BIS looked around for a similar challenge and hit on the idea
of seeing if they could design a feasible interplanetary probe.

The design study was called Daedalus (above) and was completed in 1978. They used
what was then current technology and what they considered they could expect to
see within 30 years. The propulsion system was based on exploding small fusion
devices behind the spacecraft to drive it forward.

Continued >>
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Meeting the Neighbours? The Fermi Paradox (continuation)

This idea was not as crazy as it sounds as the Americans had been working on a similar
idea for a nuclear rocket and had even tested the concepts using conventional
explosives in project Orion. On Daedalus the explosive charges were ignited using
inertial confinement lasers — that is pellets of Deuterium and Helium-3 were heated
rapidly with a laser so that they imploded with such energy they fused to form
Helium-4 and a proton, releasing immense amounts of energy. At the time of
designing Daedalus Lawrence Livermore laboratory in the US was claiming it was
within 20-30 years of perfecting the inertial confinement fusion technique. It
incidentally today s still working on it and reckons it will have a useful device within
...yes, 20-30 years! Nevertheless, this is and was a feasible technology and would
have propelled Daedalus to 12% of the speed of light so that it reached Barnard’s
star, one of our nearest stellar neighbours in 50 years. (They specifically wanted it to
reach its target in a time scale where some of the original engineers who designed it
would still be alive.)

Although several aspects of the project were a bit fanciful (it meant mining Helium-
3 from Jupiter’s atmosphere for example) the amazing thing about it was that even
with 1970s technology one could see it was feasible to develop a spacecraft that
could reach our nearest neighbour stars. The study has since been repeated by the
US Naval Research Laboratory and a number of other research groups since and as
technology has advanced the conclusion they reached has been endorsed — that we
are probably within a few tens of years of being able to build a probe that could reach
stars within a few parsecs of Earth. Of course here we are only talking of probes,
unmanned and probably fairly small, crude missions, not the leviathans of Battlestar
Galactica, but if we, at our relatively early stage of technological development, could
envisage even this, what might we not be capable of in 100, 500 or 1000 years from
now?

There has been an upsurge in interest in interstellar missions in recent years in line
with the discovery of “exoplanets”, known planets around other stars. There have
been refinements to the engines that would power a Daedalus type craft — for
example nuclear electric power, matter-antimatter engines, or “photon rockets”
(which convert matter wholly into energy). Some are extreme stretches of current
understanding but several of the less powerful techniques like nuclear electric are
already being tried out in crude versions. So, if anything the ideas of Daedalus or
something similar to it look even more feasible as time goes by.

There are other approaches too beyond rocketry developments. One idea is to use
large lasers on the Earth to push, using light pressure, on large “sails” carrying
spacecraft.

Continued >>
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Meeting the Neighbours? The Fermi Paradox (continuation)

The advantage to this is that the spacecraft does not have to carry its own fuel, and
although the acceleration is low it can be carried on for so long that enormous
velocities are possible. Craft big enough to carry a crew would need laser powers that
far exceed all the power generated on the Earth today, but there are currently
ongoing studies proposing things on a more realisable scale. One of these is Project
Breakthrough Starshot proposed in early 2016 at the initiative of Russian billionaire
Yuri Milner and supported by the physicist Stephen Hawking. This would use more
feasible small solar sails and advanced but realisable lasers, to carry chip-sized
spacecraft (so-called nano-probes) out to the nearest stars with typical journey times
of 20-30 years

test out the concept of using light to drive such a spacecraft

An idea beloved of science fiction writers is the “Space Ark”, where a very large
spacecraft, or maybe a hollowed out asteroid equipped with classical propulsion,
would make a much slower journey to a nearby star - taking maybe 2-3000 years —
with generations living and dying aboard the mission on the way. In science fiction
the moral implications of this seem to exercise the minds of the writers more than
technological feasibility.

We have not even considered the more fanciful science fictional proposals like using
“wormholes in space” or as-yet undiscovered scientific principles, but we can see
that there are ideas galore that suggest interstellar travel is definitely feasible in the
not-too-distant future using conventional science. So, if the answer is indeed, “yes,
such travel is possible”, we come back to Fermi’s paradox. We have to think of other
reasons as to why “they” or evidence of “them” have not been seen so far.
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Epsom Coaches: the early years
by Andrew Richmond

For many years Epsom Coaches
were a familiar sight in and
around the area. The company
was probably best known for
operating day trips and holidays
in the UK and abroad. Although
2020 would have marked the
100th  anniversary of the
company the present owners
RATP decided to drop the coach
business in 2017 and concentrate
on running Quality Line, the part
of the business that continues to
operate from Epsom running
around 12 bus routes for
Transport for London.

Epsom Coaches was founded by

g e < my grandfather Roddy Richmond.
PA9538 Straker-Squire Burtonshaw Coach 1921 Roddy had served a five-year

apprenticeship with Argylls, a
manufacturer of steam and petrol driven cars based in Alexandria, Scotland; he
continued working there until the business went into liquidation in 1914. Whilst
there, one of Roddy’s duties was to take Sir Harry Lauder on a test drive of one
of the latest Argyll motor cars. Sir Harry was a famous entertainer who wrote and
performed songs such as Roamin’ in the Gloamin’ and Keep Right on to the End
of the Road.

Following the demise of Argylls, Roddy was drafted in to work in aircraft
production during the First World War. He was working for Sopwith Aviation in
1920 when the company was wound up due to the lack of orders following
cessation of war. It was this event that prompted him to go into partnership with
his brother-in-law and begin operating charabancs. They started business from a
garage located behind Epsom High Street where you will now find Derby Square.
Apart from charabancs they also ran horseboxes for the local trainers and
serviced cars, their telephone number was Epsom 555.

Continued >>
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Epsom Coaches: the early years (ontinuation)

Charabancs (from the French meaning ‘a bench chariot’) were an early form of
coach. Roddy’s first vehicle was an ex-army Lancia chassis that cost him £200 at
the War Department sales in Slough. He had a charabanc body built on the chassis
by a local coachbuilder. Charabancs comprised of several rows of wooden seats
with a door to each row. They were open to the elements and in the case of bad
weather a canvas roof could be pulled forward and passengers were given
blankets to keep warm however the driver sat behind an open screen and was
exposed to the elements. Some operators used their charabancs as lorries during
the week and converted them to carry passengers at the weekend.

Charabancs would not normally go out after dark as the headlights were so poor;
the vehicles didn’t have batteries and the headlights would go up and down with
the speed of the engine. The side and rear lights were lit by oil and would
frequently go out altogether. Due to the poor lighting one of Richmond’s
charabancs went off the road whilst carrying a wedding party to Newmarket. The
party, including the bridegroom, had to pull the vehicle back on the road in
almost complete darkness. Charabancs struggled to negotiate hills; a passenger
recalled seeing the exhaust becoming red-hot as they ascended Reigate Hill,
fearing the vehicle would catch light! The early vehicles ran on solid tyres and on
cold mornings the drivers would have to put a heater under the engine so that
the oil was thin enough to hand-crank start the engine.

Being a horse racing town, the early vehicles were extensively used by locals to
go to race meetings. They would go to Sandown, Kempton Park, Hurst Park,
Lingfield, Brighton and Ascot. Charabancs were also be used to carry Epsom
Brotherhood and Epsom Town Football Club to away matches. There were a large
number of injured servicemen convalescing in St. Ebbas and Horton Hospitals and
the vehicles would be used to take them to garden parties and London theatres.
The company also carried one of its first overnight tours taking a party from
Clapham Common to Henley on a three-day tour, hardly long distance!

By the start of the Second World War Richmond’s had built up a fleet of six
coaches and six horseboxes however the development of the business was
curtailed as the Army requisitioned all but one coach which Mr. Richmond drove
throughout the war.

Andrew Richmond was the third generation to run the business and worked for
the Company for over 40 years
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o Computer User’s Corner

Personalized email and economical upgrades....

Recently, a number of large volume email providers have closed
their services, usually due to the cost of providing the service being too great for
any rewards which may be returned. These companies include 02, Tesco and
Which.

In an article on the BBC's website (https://www.bbc.co.uk/news/business-
51571275) they were referring to the cost and inconvenience of maintaining an
existing email address when moving from one broadband provider to another. In
this case they were specifically referring to BT and TalkTalk, but this is not unique
to these providers.

What benefit do email providers get by providing this service? By taking the
service you give them permission to “read” your emails and thereby provide
contextual advertising, as well as targeting you with emails in an attempt to
upsell their other products. Both of these actions are agreed to in their terms and
conditions when you sign up to their service. Services like Outlook, Hotmail, and
Yahoo are keen for your email traffic to use for third-party selling. For example,
if you are in correspondence with someone about a holiday, you may start to see
banner adverts usually in your web browser from holiday firms; the holiday firm
would have paid for this advert or “impression”. This is evidence of contextual
advertising.

Changing your email address and notifying your contacts can be time consuming
and a bit of a headache. The perfect solution to this problem is to purchase your
own email address, also known as domain name. Once bought this address is
yours forever (assuming subscriptions are maintained).

By way of example let’s say your name is John Walter, you could purchase
(subject to availability) the domain name “walter-family.co.uk”, and your email
address could be john@walter-family.co.uk. The beauty of this arrangement is
that this is yours forever and should the suppling firm decide that email isn’t their
“thing”, you can move it to another provider. You may think this arrangement is
expensive and exclusive to companies, but you would be wrong. To purchase the
domain name and have it registered to you for 2 years is only £35.00 (+vat) and
adding the email service can be as little as £25 per year. For less than the cost of
filling your car up with fuel you have an email address and email service for life,
additionally you can add further email accounts for mum, dad, the kids, etc.

Continued >>
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Computer User’s Corner

Personalized email and economical upgrades (continuation)

We can undertake this work for you, and we would be happy to take you through
the options. We could set things up so you have all your emails, diary, contacts,
to-do lists hosted on the internet so that all of your devices would be reading
from the same source having your emails automatically updated.

Low cost computer upgrades

The thought of moving all your programs and data onto a new machine can cause
palpitations to many. A way to avoid this is to upgrade your existing machine.
Windows 10 and Mojave are reasonably accepting when it comes to running on
old hardware. To remove the frustration of a slow running machine, a great
option is to replace your current hard drive with a Solid-State Drive (SSDs). The
performance boost is impressive and is said to be up to 20 times quicker which is
pretty astonishing. SSD’s have fallen greatly in price so the cost of the upgrade
and us to copy all your data to the SSD could be much less than buying a new
machine. Please call for more information

Author: Les Beer, Director at TECRES (Technical Resources — Computers & Technology)
Retail Shop: 14 North Street, Leatherhead, KT22 7AW Tel: 01372 370 300

Box Hill
News

Want something to do during the COVID-19 closedown?
Need something to occupy your time and exercise the mind?

Perhaps you could write something for the next issue of Box Hill News — jot a few
thoughts down on a piece of paper and pop it in the post box next to my front
gate (observing social distancing), or if you’ve access to the internet send me an
email.

It could be anything that might interest our readers. An account of how
coronavirus has affected you. Details of something you are interested in.
Recollections of Box Hill in years gone by. Places you’ve been ... places you’d like
to visit! Stories, poems, anecdotes, jokes (printable only please) and even yummy
recipes (something we can all cook and enjoy).

Copy deadline 15th May but don’t let that hold you back — get started TODAY!!!
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o Computer User’s Corner

Need a new machine?
What to look for when buying a Computer

As Windows 7 has now come to the end of the line, you may be looking for a
suitable replacement. We provide new and used Windows and Mac based
solutions.

When buying a Computer or Laptop there is a whole heap of jargon that people
throw at you with an expectation you should know what they are taking about -
SSD’s, Ram, MHz, Wi-fi, HDMI and so it goes. We have always felt this a very rude
way to treat your fellow being, so we can talk jargon with you, but we can also
talk in clear English to ensure your needs are best met.

Initially we will discuss with you what your needs are and what you want to do
with the computer, and if there are any things you would like to do but are
currently unable like photo editing or creating that family video you have been
promising

Here are a few pointers that you might appreciate knowing about before you buy
your new machine, with the key components being:

e The Processor or CPU: This is the engine that powers the PC, so it is advisable
to buy the best that you can, as CPU’s are costly items and are not efficient
to change or upgrade at a later stage. If your needs are for base Word
processing and Excel type work, plus some Internet browsing and email
handling, a basic Intel, Core i3 CPU, or AMD Ryzen 3 CPU would represent a
good choice. If you are looking for something a bit more capable and a good
all-round home machine, we would usually advise either an Intel Core i5, i7
or i9 CPU, the latter being the most powerful. A similar numbering scale
applies for the Ryzen 5, 7 and 9, with the 7 and 9’s often reserved for more
intensive power-hungry activities like Virtual reality, Graphics or game play.
There are model variations within these CPU’s - but let’s not get ahead of
ourselves just yet.

e Memory or Ram: The more the better but this can usually be retro fitted.
4Gb of Ram is considered the bare minimum, going beyond 8Gb is often
unnecessary for everyday use. The latest, fastest DDR4 memory is todays
standard fit and moves the performance of the machine on significantly
when compared to its earlier counterparts, and will offer solid performance

for years to come
Continued >>
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Computer User’s Corner

Need a new machine? What to look for when buying a Computer
Key Components ((Continuation)

e Hard drives: The conventional mechanical hard drives have been using the
same technology for around 20 years, they are very economic, have huge
storage capacity, but can be slow. Upgrade to a Solid State Hard Drive (SSD)
and the performance is phenomenal, they work at 15-20 times faster than
the mechanical drives, they are more reliable (as they have no moving parts),
but they cost more and have less storage capacity than the older type hard
drives. If you need to store loads of data, a great solution is to have both in
a machine, the SSD runs the Operating System and Programs and the
mechanical drive stores your data.

e Graphics cards: Game players, photo and video editors and graphics users
are better served by having a dedicated graphics card installed, in some cases
the graphics card can cost as much as the computer. In most cases using the
onboard graphics is sufficient, and should you wish to upgrade the graphics
this can sometimes be retrospectively added in a PC, but unfortunately rarely
onin a laptop.

e Operating System: Windows is the dominant system here with Windows 10
being the preferred choice as it works in a very efficient manner and is the
industry dominant product. Unlike earlier versions Microsoft have stated
that Windows 10 will be the operating system of the future, with the program
being revised via updates rather than a distinctly separate new version. To
date we are on the 9th major version with a new edition being scheduled for
the first half of 2020.... and yes, the updates are free of charge.

Should you be using a version of Office, we would urge you to buy a new version
of Office if your current version is earlier than Office 2016, as Office 2013, 2010
and earlier have all come to the end of its mainstream support. Many customers
think the only way to purchase the new version is via an annual rental scheme,
but this is not the case; we do have the perpetual version for sale and usually this
provides a more economical solution.

Author: Les Beer, Director at TECRES (Technical Resources — Computers & Technology)
Retail Shop: 14 North Street, Leatherhead, KT22 7AW Tel: 01372 370 300
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Box Hill News

The choir are
returning to
the Epsom
Playhouse on
30th May 2020
at 7.30 pm.

Tickets £16.00 and
£12.00 from the
choir box office on
020 8393 9384 or
from the Playhouse
on 01372 742555

April - May 2020

With musical
director Ian
Assersohn and
accompanist
Lynda Chang
this promises
to be a special
evening of
song. Our
musical guest
this year is |
violinist Mag




Need to entertain the kids during the coronavirus
stay at home? Here's how to get tips direct to
your inbox

For when life gives us lemons

Lemon-Aid is a new email newsletter to help parents get through this period of
self-isolation with their children.

With schools and nurseries shut for the longest summer holidays in history and
homeworking the new norm parents and carers are feeling bewildered right now.

So, Lemon-Aid have launched a new daily newsletter with tips for everyone
feeling scared, stressed and slightly confused about what the new ‘normal’
means.

As we all strive to be highly-enthusiastic home-school teachers by day while
successfully cramming in a 40-hour working week by night, we hope these daily
tips and treats will start your day off the right way - with a smile and a glimmer
of hope that you will get through it.

You can sign up for the newsletter at:
https://www.inyourarea.co.uk/news/need-to-entertain-the-kids-during-the-
coronavirus-stay-at-home-heres-how-to-get-tips-direct-to-your-inbox/#iya-
comments

Our plan is to customise the newsletter depending on the age of your children -
from toddlers prone to temper tantrums, to teenagers struggling to adapt to the
abrupt closure of schools and separation from their friends, we’ve got it covered.
We're with you.

Whether it’s creating a time-capsule to record everyday life during the pandemic
or building an outdoor den for restless little-ones we’ll try to make life just that
little bit easier. And we’ll be encouraging our subscribers to build a supportive
community sharing their own tips, experiences and words of wisdom for coping
in these unprecedented and uncertain times.

Continued >>
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Coronavirus: Lemon-Aid Newsletter (continuation)

Reach Regionals ‘What’s On’ Editor Lynda Moyo said: “We’ve built up a very loyal
and engaged family community through the likes of Manchester Family, Brummie
Mummies and Mirror Mumes.

“It's important we now support them as best we can through what will be a very
testing few months.

“There’s a saying that goes ‘it takes a village to raise a child’ and through this
newsletter | hope we can help uplift and unite our community.”

Author: Ed Walker www.inyourarea.co.uk/news
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Headley Poetry Group

Love, Lust and Longing

This was the subject for the most recent meeting of Headley Poetry Group. It
is not so surprising as one member commented ‘There are a lot of poems on this
subject.” Many of us have favourite love poems. Some describe poetry as ‘about
feelings’ and these are strong feelings. Commonly felt at some time in our lives.
| will not ask you to write in about the times you felt Lust if you don’t ask me to
tell you about mine!

We had a wide range of poems and here are three titles if you want to look them
up: Sex isn’t sin’ by D H Lawrence, the book Song of Songs from the Bible chapter
7. 10-13, and Stop all the Clocks by W H Auden used in the film ‘Four Weddings

and Funeral’.

| was intrigued by one other poem in
particular. If you had asked me to
write a love poem (right) about a
‘licorice leaf,’ | may have thought it
impossible. But Sir John Betjeman
found away. | hope you enjoy it too.

Like other social groups, our meeting
on March 28th was cancelled due to
the COVID-19 outbreak. We had
planned to look at the work of one
poet, Charlotte Mew. (1869 — 1928).
You may know her heart breaking
poem The Farmers Bride? Thomas
Hardy wrote that Charlotte Mew was
"Far and away the best living woman
poet - who will be remembered when
others are forgotten." Siegfried
Sassoon said that she was "the only
poet who can give me a lump in my
throat". We don’t know when we will
be able to hold our next meeting but
hopefully, we’ll be able to hear more
about her life and work at a future
date.

Charles (Email: charlesholme@aol.com)
(43) April — May 2020

The Licorice Fields At Pontefract

In the licorice fields at Pontefract
My love and | did meet

And many a burdened licorice bush
Was blooming round our feet;

Red hair she had and golden skin,
Her sulky lips were shaped for sin,
Her sturdy legs were flannel-slack'd
The strongest legs in Pontefract.

The light and dangling licorice flowers
Gave off the sweetest smells;

From various black Victorian towers
The Sunday evening bells

Came pealing over dales and hills
And tanneries and silent mills.

She cast her blazing eyes on me

And plucked a licorice leaf;

| was her captive slave and she

My red-haired robber chief.

Oh love! for love | could not speak,

It left me winded, wilting, weak,

And held in brown arms strong and bare
And wound with flaming ropes of hair.

Box Hill News




Letter from the Rector

Archbishop William Temple said that “the Church is
the only club that exists for the benefit of its non-
members” and we urgently need to reach out to
people beyond the Church with His message and His
love. This is perhaps especially so in uncertain times
like in the present epidemic.

So, let me tell you about Jesus’ compassion, care and concern for us as we think
of his meeting a woman of Samaria by Jacob’s well in John ch4.

Jesus was exhausted as He sat there in the heat of the midday sun. The disciples
had gone to buy sandwiches, but rather than closing His eyes and ignoring this
woman Jesus looks out to her and reaches out to her. In doing so the Holy Spirit
showed Him her need and her history (she was a social outcast having had five
failed marriages and most likely five rejections).

He crossed the barriers of racial problems (Samaritans and Jews did not mix). He
crossed the barriers of sexual d|scr|m|nat|on (rabbis did not talk to women). He

1 crossed the barriers of
social convention (what
would  people  think)
because he wanted her to
truly know God, to drink
His living water and to
worship in Spirit and in
truth.

& I wonder how you or |
: | ! R . would have done if we
were in Jesus place? How much Would we have shared His concerns? Jesus
begins talking to this woman about water because they are by a well and she had
come to draw some water. But He quickly speaks to her inner thirst, her spiritual
thirst, and speaks of living water and eternal life.

He gently shows her that He knows her life, the things she has done wrong and
the wrong things that have been done to her, and he tells her simply that he is
the Saviour, the One she was waiting for.

One reality for us as human beings is that we all need to be saved —it’s why Jesus
came. It's why He died on the Cross. He is the Saviour — even though we may
find it hard on our pride at first.

Continued >>
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Letter fI'Om the RECtOI’ (Continuation)

This woman found it hard at first, but she had a life-changing encounter, she had
found the most important person you want to find in life — so she leaves her
water pot and goes to tell the other people in her community. She asks them
“Could this be the Christ?” And a crowd comes out to see Jesus and listen to Him.

In that town we are told many “believed in” Jesus. That is what it is all about.
The testimony of the woman was vital — it started them in the right direction —
but then they said, “we have heard for ourselves and we know that this is indeed
the Saviour of the world.” For many “the Saviour” had become “their Saviour.”

Jesus is committed to reaching out to us and will overcome many obstacles to do
so. He knows our hearts, our lives, the things we have done, and the things done
to us. He knows our pain; it does not put him off and he holds out living water.

Self-isolating is by definition lonely. Being at risk is anxiety provoking. Let me
encourage you to look to Jesus and to pray, to cast all your cares on him for he
cares for you. Let me encourage you to be good neighbours, and to talk on the
phone often with each other.

And where we can help, we will.

Very best wishes and blessings, Revd Harry Latham

The Rectory, Breech Lane, Walton-on-the-Hill, Tadworth, KT20 7SD
The United Benefice of Headley & Box Hill with Walton-on-the-Hill
Landline: 01737 812105 Mobile: 07947 650127

PARISH OF HEADLEY WITH BOX HILL

St Mary the Virgin, Headley, and St Andrew’s Church, Box Hill
COVID 19 CORONAVIRUS

In light of the Government guidance around non-essential contact, the
Archbishops of Canterbury and York have issued advice that, as of 17th March
2020, public worship will be suspended until further notice.

For those with internet access, ‘Pray As You Go’ is a daily prayer session,
produced every day of the working week and one session for the weekend. It is
not a 'Thought for the Day', a sermon or a bible-study, but rather a framework
for your own prayer.

Lasting between ten and thirteen minutes, it combines music, scripture and some
questions for reflection.  https://pray-as-you-go.org/
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PRIZE WORD GAME - 2 x £10 Prizes to be won!!

Thanks to all those who submitted answers for Word Game 89. There were 48
entries of which 37 had all correct answers. WOW! It's great to see so many
people submitting entries and getting the correct answers. Thank you!

Game 89 answers: CLASSIC (CAR) INSURANCE, DARTMOOR (PRISON) INMATE, FANCY (DRESS)
CIRCLE, LATTE (COFFEE) BEANS, LIFEGUARD (STATION) PORTER, PREMATURE (BIRTH)
CERTIFICATE, PURBECK (STONE) WALL, RICE (PUDDING) BASIN, STAGNANT (WATER) TREATMENT,
TIDAL (WAVE) GOODBYE

£10 Voucher winners: JANE LESTER Your vouchers will be
JACKIE LINES delivered to you shortly.

Correct answers were also received from: Jeff Ashley, Shaun Baker, Steve Barnes, Muriel Barnish,
Shirley Battrick-Wells, Janet Becket, Val Brayer, Elizabeth Brodie, Judie Brookes, Alison Brown,
Angela Cairns, Brian Carter, Wendy Clarke, Pat Edgar, Sue Glover, Shelley Good, Carole Harradence,
Brian Hobbs, Trudy Hodges, Arthur Hillyard, Gill Ingram, Brian Jones, Kate Lewis, Thomas Lewis, Iris
MacLennan, Ann Marshall, Alison Mawdsley, Eileen McAndrew, Wendy Morgan, Karen Nearn,
Pooch Parlour, Mavis Richardson, Glenys Sahay, Kathleen Thompson and Linda Webster. Well
done! Sorry you’re not winners this time but please keep trying — you have to be In-it-to-win-it!

Word Game No. 90 — Good Luck Everyone!

The TWO winning entries will be awarded a £10 voucher each, to be redeemed at either
the Hilltop Stores, The Tree on Box Hill or the Headley Tearooms

ALPINE | (5) POTS Name:

BANANA | (4) TRIP Address:

CARTOON | (5) CHARACTERS

FALSE (5) DECAY

GATLING | (3) CLUB Tel:

GOURMET | (6) ROOM ENTRY CLOSING DATE IS
PICKET (5) TREATMENT MIDNIGHT ON

RED (6) PEPPER 18t May 2020

RED (5) BAHJI

SKI (7) HOME Compiled by QuizKid (90)

IMPORTANT: Please enter full contact details and submit your entries to the Editor at the address
shown on page 2. Thank you.

HOW IT WORKS: For those who haven’t had a go before, it’s quite simple; all you have to do is find
the word in the middle column that links the word in the left column with the one in the right
column. So, if the left column has BRAMLEY and the right column has PIE, the answer I’'m looking
for is APPLE i.e. Bramley Apple, Apple Pie. We even give you a little clue by telling you the number
of letters in the missing word —so (5) for APPLE. All correct entries are folded and put into a “hat”.
After a good shake to make sure there’s no chance of knowing who the entries are from, the
winning entry is drawn. The Editor’s decision is final.
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Wies \Wiadeouia
EPESEO SRS ERWVAGE-y

HOUSEHOLD GARAGE & GARDEN RUBBISH REMOVAL

Household Clearance/Garden Rubbish

From £20.00 Single Items To Full Loads SURREY
TRADING

gggg;t{;‘zgrgsasbe Licence Carriers STANDARDS
APPROVED

Work Also Undertaken:
Hedge Trimming & Garden Tidy-Ups

Free No Obligation Quotes Prov menbersf
Tele: 07836 711060 / 01737 669765 ~ Checkatrade.com

The Paddock, Reigate Road Epsom KT17 3BZ
www.tbwaste.co.uk

7 Days A/Week

COMPLETE IT SUPPORT

Computer Problem?

LT <
Solved! Call us today

Professional, Cost Effective Computer Support for Businesses and Home users.
Sales, Suppeort, Installations, Virus Problems, PC and Netwark Setup, Virtual Servers and Cloud Computing.
We Offer a one stop shop for all your Computer needs,

T: 01306 880346

Support@complete-itsupport.co.uk
www.complete-itsupport.co.uk
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@ IndependentPeople

Lookiwg for ou alternative fo care
howes? Thew comsider a Live in Car

At IF Homecars. wa beligve home is a place. filled with
meemories and photos, where youwr routines and food
are cooked just the way you like.

Live in Cane companss well to the price of & cane horme but
you do not have to gall your belongéngs and shase a Carer
with up to 20 athers a1 night. Yau do not have 10 eat fram
a lirited menu ar wakt until a disneptive resident calms

dow, d of becoming institutionalised cur Live
inCa | interact with you ar a loved one &
s I; and ensure all is wedl at night. 'Fﬂ:" 5

To find cut mora callz
Freephone: 0808 274 2190 or
visit:vwewnw, iphomecane.co.uk

L5 1008,

Reigate Foot Health Clinic ,{u

Keith R Gooch McFHP MAFHP

Nail Care/Trimming
Corn & Callus Removal

Split Heel & Fungal Infection
Treatments

t: 01737 226751
m: 07912 409939
e: info@reigatefoothealthclinic.com
w: www.reigatefoothealthclinic.com
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e NO:LPest Cositrol Specinlists
pEST CONTROL Est Since 1988 @

* PIGEON PROOFING * ANTS/BED BUGS
* FILTHY & * FLEAS/SQUIRRELS
VERMINOUS CLEARANCE e« RATS/MICE VANS NOT

* WASPS/MOTHS * COCKROACHES WRITTEN FOR

COMMERCIAL & DOMESTIC CONTRACTS

%)) TEL 020 8642 5871

o4 SAME DAY SERVICE m

www.ctfpestcontrol.com - info@ctfpestcontrol.couk |
g Langley Mews, 11 Langley Park Rd, SM1 4TB Y

AN

Alan Greenwood & Sons

Independent Family Funeral Directors

e Achoice of the latest Jaguar or Mercedes
Hearses and Limousines

Home visit arrangements

Pre-paid funeral plans

Quality Service 24 hrs day

Direct Cremation Funerals £950 T&csaehl

The Greenwood Family are directly involved in the running of the Company,
ensuring that your wishes are carried out with precise attention to detail.

1 New Parade, Leatherhead Road, Great Bookham KT234RL 01372 454 777
25 The Street, Ashtead, KT21 1AA 01372 277 444

4a Tattenham Crescent, Epsom Downs, KT18 5QG 01737 362 868

Please Visit Our Website for Full Defails of our Services and to View Obituaries
www.alangreenwoodfunerals.com
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Wentworth Foot Clinic

Professional foot health in your own home

Although an essential service, it should nonetheless be enjoyable N
leaving your feet feeling healthy and comfortable

Peter M Johnson @ e
LS WpsPract FHP DipCFHP W aiorty
01702 600945 Fully Insured

Member of the Accredited Register of Foot Health Practitioners

Carpentry & Decorating

01293 513728

85 Keith Weller

07792 050588
krwellerl7@gmail.com
Please visit my website: www.kaim.co.uk

Kltchens & Bathrooms

Call for a Free Estimate - Friendly, reliable service

NICEIC PGM Installations Part P
INSTALLER (ELECTRICAL) APPROVED

Friendly Local Electrician

New Installations - Rewires -
Fuse Board Updates
External Power & Lighting - Stables - Barns - Sheds, etc
Inspections & Testing -
Home Buyers Reports -
Testing DIY Work

Sandli
Paul Marsden 01737 842608  Hcadiey Heath Approach
C&G 236 Pt 1&2 07767 686835 Box Hill

Tadworth KT20 7LL
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ASHWELL
LANDSCAPES

MAINTENANCE
Free estimates at
LANDSCAPING ; competetive rates
TREE SURGERY
S Regular maintenance or
TURFING 4 one off jobs carried out

MOWING CONTRACTS
GARDEN DESIGN
LOGS DELIVERED

All work undertaken by
qualified personnel

01372 389377

Ashwell Landscapes, Oyster Hill Forge, Clay Lane, Headley KT18 61X - info@ashwell.tv

L HAWKINS & SONS LTD
FUNERAL DIRECTORS MONUMENTAL MASONS

For over 120 years, we have stayed true to our tradition of providing the
local community with a caring, sympathetic and professional service during
their time of bereavement. We are here to offer help, advice and guidance
through all aspects of the funeral process.

New, purpose built facilities for clients in our care provide pleasant and
comfortable surroundings including private, air-conditioned Chapels of
Rest where relatives may visit their loved ones.

We at L Hawkins & Sons are proud to offer our services to all faiths,
denominations and ethnic communities and funerals can be arranged for
anywhere in the country.

Highlands Road
PRIVATE CHAPELS LEATHERHEAD GRANITE & MARBLE
OF REST MEMORIALS
KT22 S8ND

01372 372435

www.lhawkinsandsonsltd.co.uk
Members of NAFD, SAIF, NAMMM GOLDEN CHARTER PRE-PAID FUNERAL PLANS
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Pet friendly systems available

Domestic and commercial

AlteCh _ installations

Security Insurance company approved
| installation

24-hour Emergency Call-Out

GPRS signalling options available

Altech Se'éurity Limited is a local, Smoketdetestorintegration

family run security company that Existing system take overs
provides a professional, personal and

friendly service, specialising in the Local office in Walton on the Hill
installation of high quality monitored,
wireless or hard-wired intruder alarms,
CCTV and door entry systems. Call us today for a free security consultation

Yl 01737 470000

AItECh For more information visit
Security www.altechsecurityltd.co.uk

Williams
Pest Control

Services Ltd
(o we on ]

RSPH-qualified

24/7

Serv ice British Pest Control Association member

07713 235 840 °

Epsom, Ashtead, Leatherhead, Dorking,
Reigate, Kingswood, Tadworth, Banstead
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BOX HILL LOCAL CONTACTS

BOX HILL SOCIAL CLUB

Village Hall, Tuesdays 2pm-4pm

Secretary:  Brian Hobbs 01737 844647
CHRISTIAN FELLOWSHIP Tuesdays 10.30am 01737 844747
Contact:  Fred & Glenys Williams
CRAFT CLUB Village Hall, 4" Wednesday monthly 2.00-4.30pm
Contact: June Parrett 01737 842455
HEATH PLAYERS DRAMA Village Hall, Tuesdays 8.00pm
Secretary:  Caroline Mellis 01737 218241

GOOD NEIGHBOURS
** UODATED INFQ ***

Glenys Williams 01737 844747
St Andrew’s Church, Tea Party 4t Monday monthly 2pm-4pm

Transport Requests:  Calls MONDAY to FRIDAY, 9am to 5pm ONLY 07557 325 885
SCRABBLE GROUP 2nd Wednesday monthly 2.00 — 5.00pm
Contact:  Uta Nash 01737 841606
VILLAGE HALL Chairman: Anthony Deavin 01737 842749
Lettings: Karen Nearn lettings@boxhillvh.com 01737 844284
Website: www.hallshire.com/halls/view/1312/box-hill-village-hall

VILLAGERS

Village Hall, 3" Thursday monthly 2.30pm

Chairman/Secretary:  Valerie Cross 01737 843165
DOCTORS’ SURGERY Hillside, Boxhill Road 01737 843525
Urgent problems outside surgery hours 01306 881313

MOLE VALLEY DISTRICT COUNCILLOR
12 Hurst Close, Headley, KT18 6DZ

David Preedy
clir.preedy@talktalk.net

T: 01372 361151
M: 07904 127 091

SURREY COUNTY COUNCILLOR Hazel Watson 01306 880120
h.watson@surreycc.gov.uk

MP FOR MOLE VALLEY Sir Paul Beresford MP 01306 883312

212, Barnett Wood Lane, Ashtead, mvca@btconnect.com

Surrey, KT21 2DB

BOX HILL NEIGHBOURHOOD COUNCIL  www.boxhillcommunity.com
Jenny Martinez (Ladell) 01737 843644
jenladell@hotmail.com

PARISH OF HEADLEY WITH BOX HILL Revd Harry Latham 01737 812105
isaiah61@uwclub.net

Editor, Parish Magazine:  Pip Burley 01372 363689

pip@philipburleyltd.demon.co.uk

SAFER NEIGHBOURHOOD TEAM PC Dave Sadler Dial 101

molevalley@surrey.pnn.police.uk

ACTION FOR CARERS Surrey (supporting unpaid Carers across Surrey)

www.actionforcarers.org.uk

Email: CarerSupport@actionforcarers.org.uk

0303 0401234
Text: 07714 075993

POLICE: 101 (15p per call from mobile or landline, free from phone box)

REAL EMERGENCIES: 999

CRIMESTOPPERS: 0800 555111
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& = Furlonger Tree Services
WhiCh? ‘ e Kinabalu, Headley Heath Approach, Boxhill,

Tadworth, Surrey KT20 7LL

Trusted trader

077 47 610 960
01737 841 583

office@furlongertreeservices.co.uk
www.furlongertreeservices.co.uk

TREE SURGERY YOUR LOCAL,

Crown reduction
e Crown shaping

FRIENDLY
¢ Pollarding ]

¢ Deadwood removal

TREE CONSULTANCY PRO FESS I 0 NAL

e Tree inspection reports

EEEE | TREE SURGEONS

TREE FELLING
Trees removed/felled
e Trees felled in confined spaces
e Latest rope technology
e Site clearance

ROOTS

e Stumps and roots removed
¢ Root/trunk/branch decay

e Fungi identified

PLANTING

e Trees/shrubs supplied and planted
e Tree grills/guards installed

MISCELLANEOUS Cityég @
e Hedge-cutting and renovation Guilds ) Merrist Wood
W\\'PTC College

Box Hill News April - May 2020 (54)




Fishers Foods

MOBILE FISH & CHIPS
EVENT SPEC]ALIST

Enjoy the very best ..or just relax and have fun
Fish & Chips right on with our hassle-free catering at
your doorstep.. your:
Box HILL VILLAGE KT20 7JE QUIZ/RACE NIGHT
Fridays 4.30-7.30pm FUNDRAISING EVENT

PRIVATE PARTY

WESTCOTT RH4 3NG

Saturdays 6.30-7.30pm VILLAGE FETE
WEDDING
BROCKHAM RH37JD CORPORATE EVENT
Thursdays 4.30-7.30pm PRIVATE FUNCTION
FISH, CHIPS, CHICKEN, BURGERS, SPORTING EVENT
SAUSAGES, VEGGIE & MORE EXHIBITION
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We'd also love to see you at our licensed fish & chip restaurant =
The Seine Rigger in Nork SM7 1PB 01737 351168 n U
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